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Name 

 

Relative Times Telephone Number 

(Voice/Fax/Cell) 

Responsibilities/State 

Tina McDonald 

National Operation 

Center 

 

9 a.m.  

Mountain 

303-236-0508 

303-236-3508 (f) 

303-501-3868 (c) 

User Representative, 

Utah 

(All others as needed) 

Larry Ridenhour 

Birds of Prey NCA 

Boise, ID  

9 a.m.  

Mountain 

208-384-3334 

208-384-3326 (f) 

208-863-5596 (c) 

Idaho 

Alaska 

Montana 

Mona Daniels 

Needles, CA 

 

8 a.m. 

Pacific 

760-326-7021 

760-251-7099 (f) 

California 

Arizona 

Gavin Hoban  

Prineville District 

Prineville, OR 

8 a.m. 

Pacific 

541-416-6879 

541-416-6798 (f) 

 

Oregon/WA 

 

Tami Torres 

Taos, NM  

 

9 a.m.  

Mountain 

575-751-4757 

575-758-1620 (f) 

New Mexico 

Wyoming 

Jed Botsford 

Bayfield Field Office 

Bayfield, CO 

 

9 a.m. 

Mountain 

970-884-1436 

 

Colorado 

Nevada 

National Help Desk 9 a.m. 

Mountain 

National Help Desk 

ticket from your e-

mail 

E-mail if a system problem 

occurs 

 

 


